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An Exploratory Study of Professional Identity Formation among Psychological Support Practitioners:
A Structural Analysis of Verbal Accounts

SATO Yasuko!’, NIZAWA Nobuko?’, YOSHIOKA Yumi®’, SATO Jun-ichi*’

Abstract :

This exploratory study examines how vocabularies used in narratives of psychological support
professionals differ across stages of clinical experience. Focusing on four narrative domains—
motivation for entering the profession, orientation experiences, professional identity, and experiences
of confusion—the study analyzes patterns of vocabulary use and levels of abstraction to explore
structural features of professional identity formation. The findings indicate that novices predominantly
use vocabulary grounded in direct experiences and emotional states, reflecting a phase in which self-
recognition and institutional adaptation proceed in parallel. Mid-career professionals show a wider
distribution of evaluative and judgment-related vocabulary, suggesting the reconstruction of experience
through relationships with others while managing internal conflicts. In contrast, veterans integrate
vocabularies of both high and low abstraction, reinterpreting past experiences within theoretical
frameworks and maintaining professional identity by coordinating changing environments and
relationships. Narratives of confusion also varied by experience level: novices focused on cognitive
processing of personal experiences, mid-career professionals on interactions and associated conflicts,
and veterans on judgments related to situational and relational contexts. Across all stages,
verbalization and shared reflection functioned as key means of coping with confusion. Overall,
professional identity formation appears to follow a non-linear, spiral-like process in which the focus of
self-understanding shifts from self, to others, and to relational contexts and judgment. Vocabulary
structure analysis offers a methodological basis for modeling this process.

Key Words : professional identity formation, vocabulary structure, psychological support
professionals, experiences of confusion, non-linear developmental process

1) Part-time Lecturer, Mukogawa Women’s University (hereinafter referred to as MWU)
2) School of Psychology and Social Welfare (SPSW), MWU, Professor
3) SPSW, MWU, Associate Professor 4) SPSW, MWU, Professor



